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RESEARCH FRAMEWORK

EU Commission’s Science and Society Action Plan

2001

In 7t Framework Programme for Research and
2007 Technological Development (FP7) Science-in-Society (SiS) to
———1—| foster public engagement and a sustained two-way dialogue
=SSSS between science and civil society

Responsible Research and Innovation (RRI) to setup and
develop policies via participatory approaches, driven by
needs of all societal players and responding to the
aspirations and ambitions of EU citizens

Currently Science with and for Society (SwafS) in H2020
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SCIENCE-IN-SOCIETY PARADIGM

“The dialogue between science and the
LS rest of society has never been more
— L important. As the Europe 2020 Strategy
makes clear, to overcome the current
economic crisis we need to create a

2}
| =
e 8 . smarter, greener economy, where our
2 88,8 b & prosperity will come from research and
@5 interest @ design & . . . . .
Waycs§ g’ggerz;gs&m i g innovation. Science is the basis for a better

tandards
ecucation

nder

future and the bedrock of a knowledge-
based society and a healthy economy.
” After ten years of action at EU level to

S O C“I e g develop and promote the role of science in
society, at least one thing is very clear: we

P can only find the right answers to the

i challenges we face by involving as many
Stakeholders as possible in the research
and innovation process. Research and

(Q O('mocrm:u

perspectives
recommendations
Implement

Careers

Young |

0
research

communication
encouraging

M. GEOGHEGAN-QUINN, European Commissioner for
Research, Innovation and Science

Message delivered at the conference «Science in Dialogue - Innovation must respond to the needs and
Towards a European Model ~ ambitions of society, reflect its values, and
for Responsible Research and Innovation» Odense, Denmark, be responsible. To my mind, there are a

23-25 April 2012 number of keys to doing this”.
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EU DECISION 1082/2013

Article 4

Member States and the Commission shall consult each other (...) with a
view to coordinating their efforts to develop, strengthen and maintain
their capacities for the monitoring, early warning and assessment of, and
response to, serious cross-border threats to health.

That consultation shall be aimed at:

(a) sharing best practice and experience in preparedness and response
planning;

(b) promoting the interoperability of national preparedness planning;

(c) addressing the intersectoral dimension of preparedness and response
planning at Union level; and

(d) supporting the implementation of core capacity (...) of the IHR.

i

share and move to face nasty bugs www.asset.com



D (") Action plan on Science in Society related issues in Epidemics and Total pandemics A/

PANDEMIC COMMUNICATION 2 o=

Eur J Public Health. 2015 Feb;25(1):135-9. doi: 10.1093/eurpub/cku131. Epub 2014 Aug 14.

'By failing to prepare you are preparing to fail': lessons from the 2009 H1N1 'swine flu' pandemic.
Crosier A', McVey D?, French J3.
= Author information

1 1 Word of Mouth Research Ltd, London, UK adam@womreseach.org.uk.
2 1 Word of Mouth Research Ltd, London, UK.
3 2 Strategic Social Marketing Ltd, London, UK.

Abstract

BACKGROUND: Pandemic influenza has the potential to cause widespread death and destruction. Communications with the public
have a vital role in the prevention of pandemic influenza by promoting the effective uptake of behaviours that can delay the spread of
infection. This study explored the development and implementation of communications in the pandemic influenza outbreak of H1N1
('swine flu') in 2009 in three European countries.

METHODS: In-depth interviews were conducted with senior policy and communication officials involved in the planning and delivery of
communications programmes in England, Italy and Hungary.

RESULTS: The study found a lack of planning and a low value attached to the skills required to produce effective communications. In
all case study countries there was a dearth of good quality audience research to inform the development of communications. Little
thought had been given to the tone, targeting or channelling of messages. Instead, communications were characterized by a 'one size
fits all' and a 'top down', expert-led response. There was also little effort to evaluate the impact of communications, but where this was
done, very low levels of public compliance and engagement with key behavioural messages were found.

CONCLUSIONS: Policy makers should prioritize investment in the skills and expertise required to achieve desired behaviour changes.
Audience research should be conducted throughout the planning cycle to inform national communications strategies. This should
include insights to inform the segmentation of public audiences, targeting of messages and consideration of content and emotional
tone most likely to achieve desired behavioural outcomes.

@ The Author 2014. Published by Oxford University Press on behalf of the European Public Health Association. All rights reserved.
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METHODS
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ASSET OBJECTIVES

“Science must belong in “This call is an excellent
society. i = opportunity for European
H A strang science ha<e i< not = mot?-llsallon on the very mn‘king
O I I I l I l O n a p p r O a C a n enough on its own. Innovation of science in response to societal
is no longer the preserve of a select elite. ‘:‘u‘:'l‘.?’:: ::::“':(::;: ;”z:":“:!b':r
It is no longer limited to the laboratory san.
or the factory. It permeates every area of p:l:z ::;gﬁ:;:::’r::::g::z:;:‘;
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ASSET SIS-RRI KEYWORDS i _ASSET

GOVERNANCE ENGAGEMENT for
' ' ' intentionally caused outbreaks
of pandemics and epidemics . :kY GENDER issues in
B pandemics and epidemics
& >
'i_hl//’:

- -
Ethical Legal 5} ATA

| el ¥ ¥ ¥ S
: =
OPEN ACCESS to science

. t lved
ETHICS, law and fundamental rights JHteomes Hieove

. . . . scientific questions related
in pandemics and epidemics . . .
to pandemics and epidemics governance in crisis

o-funded by the EU. GA: 612236 share and move to face nasty bugs www.asset.com

!

management




< >,/ \ction plan on Science in Society related issues in Epidemics and Total pandemics

PARTICIPATORY ACTION
RESEARCH IN ASSET

RESEARCH
Mind, inquiry
Knowledge

ACTION
Experience,
Transformative

Y
Life in society
Democrac
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Levels of participation

a common picture

\ 2 transactional m
K [’ ]
scirler wte y
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occas:onal
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- Wenger E. Communities of practice: learning, meaning and identity, Cambridge University Press, New York 1998
e s |
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RESULTS

o
* INTERNAL AND EXTERNAL
COMMUNICATION

L
¢ LITERATURE AND SCIENTIFIC
EVIDENCE

%«* T AILORED ACTIONS (PER
FOCUS AND TARGET)

13
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ASSET COMMUNITY OF PRACTICE
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The importance of
collaboration - -
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and policy-makers \
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Finding home: digital storytelling in
health communication

THURSDAY, MAY 10, 2015 - 1028

ASSET DataViz
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= Digttal storytelling is an art-based research method that involves the creation of
= a short video (3-5 minutes) integrating multimedia materials like photos, £, AssetProject =
~ ',l? people's voices, drawings, and music. It has a great potential to elucidate
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complex narratives in a compelling manner, increase participant engagement,
and enhance the meaning of research findings

ASSET povct P Eret The imgartance ¢¢ T e —

15
share and move to face nasty bugs www.asset.com



ASSET CAPITALS

EU countrie
Citizens:

consultations

keportson'o’ ki
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Professional
training

www.asset.com

initiatives
High Level
Policy Forum

General

dissemination



a CITIZENS’ CONSULTATIONS in 8 EU
Countries (Bulgaria, Denmark,
France, Ireland, Italy, Norway,

Romania, Switzerland) on
September 24, 2016

.a MML by Social Media Coverage,
Best Practice Platform and
Stakeholder Portal, Local
Initiatives in 11 Cities (Rome,
Milan, Paris, Lyon, Dublin, Athens,
Brussels, Oslo, Sofia, Bucharest,
Geneva, Haifa)

POLICY WATCH through a High
Level Policy Forum and 7 thematic
Pandemic Preparedness and
Response Bulletins
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ASSET COMMUNICATION TARGETS
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e I[mprove awareness, knowledge and communication skills
Best Practice Award (3); Summer School (3)

GPs/HCWs

e Favour mutual, interdisciplinary exchange
Paper Series (8)

* Rebuild trust mainly by establishing a two-way, active and
transparent communication
Liaison with Erasmus Plus Program

e Consider SiS issues; » Manage uncertainty and flexibility;

o> 1. PROFESSIONALS,

* Manage the spread of misinformation;
Videopills, press-kits

e Favour dialogue, also in order to disclose Conflict of Interest
RRI Newsletter (6)

» Restore trust; « Improve communication; ¢ Consider SiS issues
Gender Platform
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AN EXAMPLE TOPIC: VACCINATION
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() ASSET

SCIENCE-IN-SOCIETY AND
RESPONSIBLE RESEARCH AND
INNOVATION RELATED ISSUES

ETHICS, GENDER, Faidress O Y DS eaiomine

GOVERNANCE, LAW T P ok S

ENFORCEMENT ""f:-..Sle‘\."t‘)."-;f)x(:LU R

PEOPLE INCLUSION AND .l LA O

ENGAGEMENT pr;utggnt\s& “J‘”‘
~OMo

CURRENT CHALLENGE IN - WaCeiries HOLEE S

PUBLIC HEALTH s b Pescuntage

VACCINE HESITANCY, LOW
COVERAGE, NO-VAX
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Define chain of command; Set up a permanent ‘listening’
system to citizens’ voice; Plan and coordinate integrated
health risk communication strategies; Deliver continuous
professional training on health risks, Develop

preparedness simulation exercises periodically

a Governance (within
the frame of the EU
Decision 1082/2013)

Circulate scientific/evidence-based information on
regular basis; Address people hesitancy on prevention
actions

Open Access to Data
and Information

ackle stigma and frailty in groups at-risk during healt

emergencies; Outline rules and limits of potential conflicts
between response measures in emergencies and people

freedom and privacy; Address procedures on international

Ethlcal Issues health risks and migrants

Provide gender tailored responses; Prioritize the female
resource potential on health management; Sensitize women
both in abiding by non-pharmacological interventions and to
vaccination compliance

a Gender Pattern

repare integrated preparedness communication plans
according a multistakeholder approach; Be constantly
proactive on social media; Ensure rapid and appropriate
response against misinformation; Monitor risk
ommunication trends for evidence and practice

s Communication for
Public Engagement

Include health preparedness and communication in the basic

Science Education
HCWSs' curricula and continuous education programs;

“ Empower the pathway toward a responsible open science
(I

20
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SPRINGER BRIEFS IN RESEARCH AND
INNOVATION GOVERNANCE

Responsible
Research and
Innovation Actions
in Science Education,
Gender and Ethics
(ases and Experiences

@_ Springer
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Chapter 9

The ASSET Research Project as a Tool
for Increased Levels of Preparedness
and Response to Public Health
Emergencies
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“Improving healthcare means challenging

the status quo.”
Joseé Merino

BMJ 2018;361:k2277 doi:
https://doi.org/10.1136/bmj.k2277
Published 24 May 2018

We hope ASSET at least offered a range of
ways to try doing that.

valentina.possenti@iss.it
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